
Form for requesting a return shipment number (RNS) 
Please contact our Technical Advice & Service before requesting a return number. 

You can then fill out this form and send it to the following e-mail address together with other relevant documents 
describing the fault: service@wachendorff.de 

All questions marked with * and outlined in red are mandatory and are required in order to process your enquiry.

Contact and order information 
Customer number at Wachendorff / Contact of your supplier Company * 

Address 
Street and house number * Postcode * City * Country * 

Editor 
First and last name * Department 

E-mail address * Telephone number * 

Contact details for technical queries 
First and last name * Telephone number * 

Order 
Your reference or order number for your internal allocation          Number of devices to be returned * 

Item number *  Serial number/s * 

Data protection 

Information on data protection can be found on our website: 

Privacy policy download

 I have read and understood the contents of the privacy policy. * 

https://www.wachendorff-electronics.com/privacy-policy/
mailto: service@wachendorff.de


Detailed information / error description 
The more detailed information you provide about the error, the faster your case can be processed. 

Support ticket number 

Error description * 

Text file with error description is attached to the e-mail 

Image file with error description is attached to the e-mail 

Warranty 

Coverage * 

We assume that our returned devices are within the warranty period (three years after delivery of the goods) 
and that the costs for remedying the cause of the fault are covered by warranty. 

We assume that our returned devices are within the warranty period (three years after delivery of the goods), 
but that the defect that occurs is our own fault, resulting in repair costs for us. 

We assume that our returned devices are outside the warranty period (three years after delivery of the goods), 
resulting in repair costs for us. 

For information on the costs incurred in the event of repair, please refer to our warranty and repair terms on our website: 

Download: warranty and repair terms (23.05.2022) 

 I hereby confirm that I have read and understood the return policy regarding products and the warranty and repair 
conditions, both under and out of warranty. * 

In the event that the repair exceeds the new price or cannot be carried out in an economically reasonable manner, 
we will receive an offer for a new device and * 

Wachendorff sends the device back unrepaired 

Wachendorff scraps the device for me (take-back and proper disposal in accordance with the Electrical and Electronic 
Equipment Act). 

https://www.wachendorff-electronics.com/fileadmin/wp/fileserver/einkaufsbedingungen/Garantie_und_Reparaturbedingungen_warranty_and_repair_conditions.pdf
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